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oQuqr.ranbHoro o[rroHeHTa, AoKTopa oKoHoMrrrrecKrrx HayK Epoercuuofi

HararrH EnrennenHbr Ha Arrcceprarl[rc facaHoeofi Mapunrr Pyc.raHoBHbI

<<Parpa6orKa ' KoMrrJreKcuofi ctlcr Mr,r rrJraH[poBaHrrfl QnnaHconslx

pe3yJrbraroB cerMeHTa Kop[op:lrrrBHoro busHeca B KoMMeprrecKoM 6anrie>>,

trpeAcraBJreHHyro Ha co[cr(aHr{e yvenofi crerreHrr KaHArrAara sKoHoMrrqecKr{x

HayK rro cnequaJrbHocrrr 5,,2.4. -- @unancrr

Axmy un o H o cmb //t€M tht uc c.ry e d o e uH ufl

HaqzonarbHafl gKoHoMr{Ka croJrKHy ncfl. c 6ecnpeqeAeHTHbrMr'r Bbr3oBaulr. C

oAnoft cropoHbr, x{ecrKoe oaHKrlr4oHrloe AaBJreHure kr reKToHr4rrecKlre

feorroJrI,ITI4lIecKI4e cI.BLIrLr, C Apyfor{ - HapacTaroqar KoHKypeHTHas oopboa Me)KAy

crpaHaMl{ e o6racrvr pasBvrrvrfl Lr BHeApeHr4.rr cKBo3Hrrx qr,r$ponbrx rexnololuft.

Brrsoerr Al4Kryror ueo6xoArzrMocrr, onepelKarcrrlero pocra pocczficrofi sronoMzrKrz.

Sronay AoDKHo cuoco6crBoBarb v pa3Burkre Sanr<oecKoro ceKTopa, rBn-flrorqerocq

rpynnefi urr4 M cerMeHToM Haur'r oH€urbHo ro S nnauc oeoro phrHKa.

B Soryce BHrMaHr4r KpeAzrHbrx opraHra:aqzfi 6ulz v ocrarorcs

neQuuaHcoBble opraHI43aUI,IIl. BosNaoxHoc:rb rrocrpoeHr4r qzslponoro npo$alr

KJrI4eHTa, rIoHI4MaHr,re, [peABocxr4rrleHkre kryAoBnerBopeHr{e ero rrorpedHocrefi s

oaHKoBcKr4x cepBr4cax u. npoAyKTax,

r'r3MeHrrroqr4ec.fl 3anpocbr 3TI4 v Apyfr{e

KJII{eHTOOpr4eHTUpOBaHHOfO IOI;XOAa rrpZ

onepaTr4BHoe pearr4poBaIII'.Ie Ha

napaMeTpbl, OTBer{aIOIIUe MO4'91LI

KOpIIopaTr4Brrbrx

L

oocnYxfl{BaIJI'4x



KJITTeHTOB, f,BJrqrOTCq MOlIrrbrM K:OHKypeHT.FrbrM IIper{MyIIIeCTBOM COBpeMeHHOfO

6aHra.

B nocrpoeHr4rr v [pr4MeHeHr,rr4 KJrr4eHToopr4eHTl4posaHuofi cepnuc.uofi

MOAenlr BaxHyrc ponb u[paeT cr4Heprxr_s AesTenbHocTr{ nJraHr4pyrorlr4x, v

o6cnyxuBaroxlzx roApa3Ac:nenuii rpe4uruofi opraHr43aqr4r{. l\ts Aocrr{x{eHr.rtr

cl,IHeprr,rr4 neo6xo4raurr rr:opeHrrbre r43MeHeHVl. B cr4creMe rrnaHr4poBarrtrfl,)

yr{I4TbrBarorllre Bo3Mox(Hocrr4 qzQpoerrx rexHoJrorvrfi 14 perxarc)[[r4e AByeAr,rHyro

3a4aqy locrpoeHue rz6rcoft r<rzenroopr4eHTr,rponanuofi MoAenu o6cnyxuBatufl

KopnoparLlBHbrx KJr eHToB, c oAnofi cropoHbr, pr o6ecneqeHue eQQerrraeFrofi

AetrenbHocrLI Koproparr4BHoro 6rora KpeAr4rHofi opraHz3arlm, c 4pyrofi. B srofi

cBs3I4 paspa6orra rouurexcuofi c creMbr rrnaHupoBanutfl Qzuanconrx

pe3ynbraroB cerMeHTa Kopnoparr4BHoro 6rasHeca B KoMMepqecKoM 6anre

rlpeAcraBlrs.eres. cno;rcuofi, HO BecbMa ar<ryanrnofi revofi Arroceprarlr4oHnoro

nccne.rloBaHt4fl..

Cmeneno docmoeepHocmu u odoctt,onaHHocmu noroilcetruuit, eueodoe u

p e KoM e H d u t4 u it, c Q op myn uJ, o 6 aH H wx e d uc c ep ma quu.

locronepHocrb reoperlltreoKr,rx noroxeuzft, BbrBoAoB rzr peKoMeugarluit,

cQopvrynLlpoBaHHbrx B Alzcceprarlkrvr, onpeAenrerc;r [pr4MeHeHLreM aBTopr{Terr{brx

Haf{HbIX I4ccneAoB nrafi ore.{ecrreHHbrx r4 3apy6exnrrx ) reHbrx, npaKTuqecKl4x

pe3ynbraroB oSzqzanbEblx AaHHbrx uy6nuxyevofi oreerHrocrrl KpeAr{rr{brx

opraHzsaqzfi.

luccepralllzoHHoe l4crcreAo.BaHvre onr4paerc-f, Ha o6ur4pHyro oMrr4pr4qecKyro

6asy. Cr,Icreua nnaHllpoBalvrfl c)Tpor4Tbcr Ha AaHHhrx no 150 ruc. KJrr,reHTorr 
-

43 % pbIHKa B cerMeHre BbIt)yrrKZ cpeAHero Koproparr'rBHoro 6uzrueca (350 vrnrr 
-

10 unp4 py6.) 
- 

B AITHaMI4Ke 3a 7 rrer (20I6-2022t"). Buno4u uo 6anroBcKoMy

pbIHKy B IIeJroM cAenaHbr EIa ocnroBe pe3yJrbraroe 15 r<pynnefinrzx pocczficrczx

6anron, KoropblM B coBoKynHo,crr{ npr4HaAnexfl4T 6onee 94 % pocczficxoro

6anrcoecroro pbrHKa.



Cozcrareleu o6ocHC)BaHo npl{MeHerr peneBaHrurrfi r43yqaeMofi npo6reue
zHcrpyMeurapuit, o6le4zH-rrroqzfi 3JIeMeHTbI MareMarr'rKu Lr [porpaMMr4poBarrLrfl.

Brreo4u Lr pe3ynbrarbl, llon)rqeHHbre B xoAe r4ccneAoB 
'"Lrfl, 

noAKpelneHbr

crarncrlrqecKl4Ml'I IaHHbIMII $uuaucoeofi orqerHocrr4 p ccaficrcrzx 5anrcoe.

Analzrz'Iecrczfi Ir MareMarlrlecKlrfi r{Hcrpyr\4e rrrapuitnpr4MeHeH KoppeKTHo.

Aeropcrax KoMrIJreKc :aafl. cuereMa nJraH krpoBalkrfl anpo6r,rpoBaHa ua 6i ase

cerMeHTa cpelHero Kopnop)arl4BEtoro 6r43H'eca, LlHTerprurpoBaHa B AerreJrbHocrb
KpyrlHoro poccufrcxoro KoMMepqecKofo Sanxa 14 AoKa3€ur? cBoro, eSSexruBHocrb

Ha HeOAHOpOAHOM C TOIIKI4 3peHl4-fl MaKpo:rKoHoMr{rrecKkrx ycnoBufi npelreHHoM

npoMexyrre 2019-2022 ff., rrro roBopl{r <16 ycneurHoM npoxclxrAeHr4r4 crpecc-
TecTzpoB aHkrfl B ycJroBr4_f,x Kpr43r{Ctt.

ocnonurre reoperl4ilrgcKllg rroJroxer{r4s, npaKT'qecKpre pe3ynbrarbl Lr

BbIBoAbI ALIccepraqIaonHofi pa6orrt aupoeizpoBaHbr B HayuH6fi reqarr4. llo
reMe AvrcceprarlLru ouy6lzrcoBaHo rl.f,Tb c;tateft n Ll:,AalLrflx, r4HAeKcr4pyeMbrx

Web of Science, a raKxe peKoMeHAoBaHHErx Y.reHrrNa coBeror\4 MocrcoecKoro

rocyAapcrBeHHoro yHzBepcr4Tera r4MeHr.,r M.B. JloNronocoea Anfl 3arrlzrbr B

AI'IccepTarILIoHHoM coBeTe Mfy rr9 snsqTaJrr,HocTr,r 5.2.4. 
- 

@anarrcrr.

BrturelasroxeHHoe Iro3BoJIt€)T rlpr43Ha'lb AocroBepHocrb z g6ocHoBaHHocrb

7neuerumu uuyvtto,il

p uy,ry b mamo 6 d uc c ep ma q u u.

K Haz6onee 3Haqr,rMblM

npaKTr4qecKyrc TIeHHOCTb

cneAyrorlr4e.

HrO6U3Hbl U npilKmWqecKqfl gHAqUrVrOCmb

3JretMeHTaM, COCTaBJrrroqr4M Hayq.Hyro HOBLI3Hy 14

Azccepraqzonnofi pa6orur, cneAyer orHecrr{

[ononteHufi, eueoAoB I4 p€KorM€H!tt]!.uit, csopuyru4poBaHHhrx B Aucceprarlr4tr.

Cozcr<areneu pa3pa6oraHa KoMrrJrerccHa.f, cr{creMa rrnaHrrpoB aHvr,fl) c

noMolr{blo roropofi Qopvrzpyercr qeneBat coBoKyrrHa{ AoxoAHocrb Kax.rloro
KoploparllBHofo KJII4eHTa, Opl4eHTr,rpyfl.cb Ha Koropyro Knr4eHTlr npeAnafaerc,
a4pecurrfi rraKer 6anrcoecrkrx npoAyKToB.



Cos4an MexaHkr3Mr qenoo6pa:clBaHrrt 6anr<oscrclx npoAyK,roB,
yql4TblBalonlr4ir qyBcrBkITe.[bHoc'rb Kopnoparr4BHoro KJrzeHTer K kr3MeHerrr4ro

IIeHoBbIX lapaMerpoB cAenKI4' Auuoqzfi eoslao)KHocrb onpeAenr,rrb rrpeAeJrbr{)/ro

IIeHy yAepxaHl4fl KoploputTl4BHoro KJII4OIITa B 6asre (anropcxax MeroAr,rKa

onpeAeneHl4t unit-exonoMtdKr4 rcnaenra) kr orleHr4Tb rapr,r$nyro nonr4T.aKy

r<pe4urHofi opraHI{3aIII4r4 c'THocr,rueJrbHo p,hrHKa. MexaHzsNa qenoo6pasoBatilr4s

onpeAeJlter o[TI4M€tlIbHbIe 1I MHr]r4M€LtrbHhre lapaMerpbl cAenKZt, BbrfoAHbre ,4JI.rr

6anrca Ha ocHoBe coBoKynnofi AoxoAHocrr4 K:opnoparr4BHoro KJrr,reHTa, olpeAenrer

An'l KaXAoro KJILI€HTa 3nacTIIgHorCTb no cTaBKe 14 npelelurr,rfi BpeMeHHofi nar
H3MeHeHI'It !'auuoi4 craBKI4, rrro rlo3BoJlter KlceAr4THofi opranz3ar\r4zrsapa6arrrea6

AoTIoJIHI{TenbH)rIo npu6rrnr sa icqer yrlpi:IBJreHrzr KJrr4eHTcKr{.Mr4 craBKaMrz: B

rrepkr oAbr eHerxHefr uecr a6utrbHocr.r4.

Paspa6oraH MexaHI43M ynpa.BneHl4r o'riroKoM Kopnoparr,rBHbrx KJrr4eHToB Ha

ocHoBe MoHzropuHra Tpal{3aKlluoHnofi aKTr4BHocrr{, 4eraxerufi ro cqeraM
Koploparl4BHoro KJII4OHTa I{ I4HAeI{:ca norpeeil4TeJrbcKofi no-flrrrHocrr4. lZrg{rerpa4ut
KoMlJreKcsoit cucTreMbr [JIa]FrzpoBaHI4rI e CrRM-crrcreMy rro3BoJlrer oneparlltlHo
rlepeAaBarb CI{|H€LII O TO'BJIeHI4II npkI3HaKoB OTTOKa KJIT4eHTC'B KII4eHTCKOMy

MeHeAXepy v HaAeJI.f,Tb efo IroJIHoMOqI4rMrr4, HarrpaBneHHblMr4 Ha coxpaHeHr4e

KJrI'IeHTOB e 6anr<e, B paMKax peKoIvIeHAa4uit luo npeAertrnofi rleHe ri.K yAepx a111rfl.

Cos4aua MoAenb cKJIOHHoc,rfr4 KopnoprarrrBHbrx KJrr{eHToB rc norpe6JreHrrro

6aHxoscrcI4x npoAyKToB, Koropa.f, H' ocHoBe Krracrepr,TsarJvrvr4 c yqeroM rrpr4Hrlr4roB

MaIIrzHHoro o6yueHzfl rlo3BoJlaer orlpeAenlarb rroreHrll4aJr pa3Bzrrwfl orAenbHrhrx

Kop[oparl4BHhrx KJII4OHTOB n 6aure, vx coorBercrBr4e rleneBofi ay1zrropLrr4 rro

6aurcoecrzNa npoAyKTaM, oqeHI4Tr, Bepo-{THocrb rroJroxzreJrbHoro orKnr4Ka Ha

rlpo4yKToBoe npeAnolKeHze vr c$opurzpoBarb 3Harrr4Moe rpoAyKToBoe

trp eAJIox{ eHI4e, qTO [O3Bo Jlte:r yBenZ qzTb Kp O c C -npoAa)KI,I 6 anros r;xzx r1p OAyKTOB

14, cooTBeTcTBeHHo' AoXoAHooTb KopnopaTl4Bl{oro 6atrKoscKoro 6z.sHeca.

[zcceprallI4oHHoe I4ccJIeAoEtaHVe fac,aHoeofi M.P. corepxfl4T gJreMeHTbr

H€lytlqo; HOBI43HbI lI [paKTlrrecKclfi 3Harrr4Mocrz. B pa6ore o6o6rqen rleHnr,rfi

npar(Tr4rrecrcuit olbrr rr

coBeprrreHcTBoBaHr{r cLrcTeMbr

rtpeAnoxeFrbr KoHKpeTHbre HanpaBneHtaf,

nnaHr4poB;dHr4fl suuancoerrx pe3ynbTaTrlB



Ko,pnoparrrBHoro cefMeHTa B KOr\4MepqecKOM 6aHne Ha ocHoB€)

He orHopo4n ofi 14 MeruroilI e ftc s Kr[4 eHTCK Ofi 6 aZ],'_ ne QzHaHc oBbD(

aHaJrvr3a emrofi,

opranusaqzii.

o tu u6 xu, H emo qH o c kn u, c n op H H e n o,rto JIc e H un, g uM eq aH ufl n o o md en b H brrw

go,npocuM u 6 qeJroM no puliome.

Brrcoro oqeHl4Bafl rlpoBeAeHnofi facanoeofi M.P. r{ccJreiloBaHrre. crrr4Taro

ne,o6xoAraMhrM ooparurr BH t4MaHr,re Ha cneA.yroqI4 e nono)KeHr4rl.

lzcrcycczoHHhlM npe,{craBJrflercfl orrpeAeneHr4e (Kopnopa,rrrBHoro KJrr4eHTa

B KaqecrBe ocHoBHoro A1>afine1>a xounner<cnofi cr4creMbl n.[aHr,rpoB a;g1Lrfl>> B

KpeAzrHofi oprauz3ar\r4r4. Flecnao'rpfl Ha rrLrpoKoe npaKTzqecKoe npr,rMeHeHLre B

AeJroBoM o6opore, B Ao[onHztrenbHoM ToJrKoBaHr4I'r HyxAarorcs rloHfl1Ir5r

(KopnoparIaeHrrfi KJII4eHT)), <Apalinep KoMrrJreKcuofi czcreMbr rr.[aH r4poBaHr4fl>>) a

TaR'xe B AononHI'ITeJIbHoM o6ocHonaur4r4Hylr<:Aaerca zsSpannrrfi A.[.s r4ccneAoBarrr4rr

c erM eHT Kopnop arr.r BHoro 6 alnxoec:Koro 6rzgrre ca.

Taxxe clopHblM rlpeAcraBJlqerct 3aBr4crlMocrb rrJraHoBbrx rroKa3arelefr or
BHyrpsHt" ycraHoBoK rpre4zruofi oprarrvr3arlr4u, TaKr4x Kar( rpancseprr{oe
qeHooopzl3oBaHl{e' Halpy3Kia KJIIIeHTcKoTo MeHeAxepa V Ap)/rr{e. CrcsosE,He

qzcppoeue rexHoJlorrzv [otiBoJlrr{or aBToM4Tr,r314poBarb 3Haqzr(]JrbHbre o6revrr
pa6iorrr, KopeHHErM o6pasona

KoNrMepqecKoro 6anra.

rlepecrpor,rB 4eficreyroq)/rc crpyKrlrpy

3uxnruqeHue o coom^emcm,uu duccepmauuu mpefuoeaHurM,

ycn aHo&JteHHbtM rronouceHA€M O npucyJtcderuuu yueHwx cmeneruefi.

orNle'IeHHrre Al4cKyocuoHlrble MoMeHTbr He yM€Lnrror 3Haql,rMoc,Tr4

rpoBeAeHHoro rrccneAoB aHv.fl . {r,r ccepralll4t, npeAcraBJreH nas. f' acagosoft M. p..

orB(3qaer rpe6oeaHvrrM, 'FcraHoBJIeHHbIM MocKoecKzN4 rocyAapcrBeHHr,IM

yHr4BepcvreroM r4MeHr4 M.B. Jlonaonocona K pa6orav no4o6uoro poAa.

Cop;epxaHvre Avrcceprarll4lz rloorBercrByer t[acnopry cflequ€urbrrocrLr 5.2.4.
@zrrancrr (uo exonoMzrlecKr4,M Hay'rau), a raKnre Kpr4Tepr4rM, onpeAeneHHbrM

[ltr' 2'l-2.5 floloxeuzs o npl4c'rxAelkrLr rreHbrx crenenefi B Mocr<oecKoM



rocyAapcrBeHHoM yHl4Bepct{rere I4MeHI4 M[.B. Jlououocoea. PaSora oQopu.]TeHa

cornacHo npl4noxeHl{sM .[,lb 5, 6 lloloxeHzs o Arrccepraqr4oHHoM cor]ere

MOcxoecKoro rocyAapcrBerlHoro yHr{Bepcr4Tera uMeHz M.B. foMonocosa.

Cozcrarelr facanoua Mapuna PycnaHoBHa 3acnyx{r{Baer npr4cyx{AeHr4-{

I'I'eHofr crerleHl{ KaHAI4Aara gKorloMr4qecK}rx HayK rro cnerlr4urJrbr{ocrr{ 5.2.4. -
@lrnancrr.

Odlzqzanurrfi ornoHeHr:

up,cSeccop [euapraMeHra 6 anr<oscr<oro .rlena kr

M o HerapHo ro pe rynup oBaHilfl @rarranc oBoro S arcynrrera

Q e,4epanrHoro rocyAapcrBer{Horo o6pa:onareJrbHoro

oro A)KerHo ro yqpe)K AeHufl B.brcrrer-o o6p asonauza
<<@ unaucoerrfi yHr4 Bepcr4Ter nplr
flpanzrelbcrBe Pocczficrofi @e4ep ar-,,r.a.\>

AOTCTOp gKOHOMr4IreCKr4x Hay.K, AorIeH,

Kourarcrnhre .rlaHHbre :

rerr.: +7 (499) 943-98-55, e-rnail:

BponxzHa Haralts llnrenresHa
0 g /z "&i/22

!,IBrovkina @fa.ru
cuequanbHocrb, no Koropofi: oSurlu€urbHhrM orrrroHeHToM

3arr{uqeHa Ar{c cepT arJvrfl:

08.110.10 - <@emaHcbl, leHexrloe oSparqeuze z Kpe.{zr)) (sKoHox,r[qecrcue nayrn)

A4pec Mecra pa6orrr: 125167, r. IVlocrea, rrpresnerr JleHznrpa4cxzfi , g. 4912,
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