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NOTPEOUTENLCKON  LeHHOCTY: anddepenuuanms noaxonos. // Kopnopatusoe YOpaBieHHEe ¢
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YH1Bepeuteta. 2014 - Ne3 — C,198-21(0.
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Hospitality and Tourism Themes. 2016. Vol. 8. No. 3. P. 327-345,

3. Oiinep O.K., Kopenuna A.C. Hccienosanue B3aUMOCBSI3H yI0BIETBOPEHHOCTH noTpedureneit ¢ mux
NOANKHOCTBIO B FOCTUHHYHOL HHIYCTpuK. // MeHemkmenT B Poceun u 3a py6esxxom. 2015. Ne 4. C. 75-82.
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tripadvisor.com. / Uspectus Canxr-Iletepbyprekoro FOCY1apCTBEHHOI0 9KOHOMHYECKOro YHHEEPCHTETA,
2015.No 6. C. 84-91.

5. Ofirep OK. Mapxketunrossie CMOCOBHOCTH  UPMBbI: TIOIXONBI K OliEHKE, 3MMHpHYeckHe
MCCICI0BaHUA U ponb B opMupoBanmy Pe3ysIbTaTOB OM3HECA KOMMAHHM, Mapketunr u mMapketunropsie

uccineiosanus. 2014. Ne 6, C. 434-442.
6. Oyner O. K., Sukhorukova O. Using CLV concept for marketing budgets allocation // Journal of

Business Market Management. 2013, Vol. 2. No. 6. P.61-106.
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